
2.3. Service

3. Warnings

2.2. Cleaning

1. Purpose of Medals
Birchwood medals are natural, lightweight, and environmentally friendly awards that are perfect for
occasional, sports, or commemorative awards. With the possibility of personalization, such as by engraving,
printing, or attaching a jute cord, these medals combine exceptional aesthetics with care for the environment.

2. Instructions for Using the Medals

2.1. Storage

4. Contact Information
If you have any questions or issues with the product, please contact us:
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2.3.1. Avoid strong impacts that may cause cracks or chips.

2.1.1. Store medals in a dry place, away from moisture, to prevent deformation, cracking, or
delamination of birch wood.
2.1.2. Protect medals from direct sunlight, which can cause fading of the print or discoloration of the
wood surface.
2.1.3. Avoid storing in areas with large temperature fluctuations, which can adversely affect the
durability of medals.
2.1.4. Keep medals away from sources of open flame and high heat, as birch wood is a flammable
material.

2.2.1. Clean the medals with a soft, dry cloth to remove dust and light dirt.
2.2.2. For heavier dirt, use a slightly damp cloth, trying to avoid excessive contact with water to
prevent damage to the wood.
2.2.3. Do not use cleaning agents containing caustic substances, alcohol, or abrasives that can damage
the surface of the medal.

3.1. Birchwood medallions can be flammable. Avoid contact with open flames, hot objects, or glowing
materials.
3.2. The medal contains elements made of birch wood. Take care during transportation.
3.3. Keep product out of reach of small children.
3.4. Dropping the product may damage the surface or pose a danger to those using it.

Thank you for choosing our products!
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